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Steltix Global Services

25
Years in 

operation

13
Regional

Operations

800
JDEdwards
Customers

36
Countries Steltix 
has deployed JDE



Steltix.ai

Our Guiding Principals

Secure

Clients data is not 
shared or made 
available to any 
public models

Governed

Needs to be 
managed and 

adhered to 
existing SDLC / 
CAB processes

Strategic

We can assist with 
AI Strategy, 
frameworks, 

adoption… no just 
the technology

Practical

Adoption requires 
a clear business 
case and ROI



Your Domain AI

# Approach What changes Scope

1 Base LLM
Pre-trained on broad data

General world 
knowledge

Everything

2 Fine-tune the LLM
Adjust weights on your data

Model behavior & tone Broad domain

3 Add RAG
Retrieve relevant documents

Facts & knowledge Specific topic

4 Create a skill
Persona, format, constraints

Behavior & output 
style

Task type

5 Add prompt context
User data, session state

This specific request Single turn





1. System Discovery & 
Documentation



Four Levels of Documentation
Automatically Generated

Technical 
Reference

Field-level diffs, event-rule logic 

flow, C-source unified diffs, 

developer / SAR / customer 

references and object metadata 

changes.

Functional 
Description

Plain-English capability per object, 

business rules JDE doesn’t enforce, 

process controls and validations, 

with change-ticket cross-references.

Application 
Management

Module-by-module breakdown 

across Sales, Purchasing, Finance, 

Warehouse and Manufacturing — 

what differs and the scope per 

module.

Executive 
Summary

Total customised objects and the 

areas they span, capabilities to 

replicate and critical controls — 

written for non-technical sign-off.



247 objects · Global Manufacturing Client

247
Total customised

objects

163
Added capability

(new rules, logic, data)

28
Removed

functionality

92
Validation &

process controls

71
New / extended

functionality

Numbers are illustrative. Actual results vary by client scope and customisation history. · steltix.com





2.Generating Apps 
with Appshare



+1000 Apps Created
For all processes in JD Edwards

Supply Chain Management

Purchase Order Create and Approval

Purchase Receipt

Inventory Transactions 

License Plate Transactions 

Warehouse Automation (License Plate, Receive, 

Put-away, pick, ship, move, auto-locate)

IOT Driverless Vehicles, Devices and Robots

Cycle counting 

Manufacturing Management

Serial Check, Work Order Team Registration 

Work Order Time Entry

Work Order Material issue

Work Order Completion

Mass backflushing

Customer Relationship Management

Mobile CRM 

Order Entry

Order Inquiry

Open Orders/Invoices/Complaints

Contact Information

Returns

Case Management 

Asset Lifecycle Management
Serial number Checks
Preventive Maintenance Work Order Service 
Work Order
Report Failure or Damage

Financial Management

AP Automation

E-invoicing (Peppol)

Payee Control, Expense Entry

PO Approval, Invoice Approval

Mass data updates – costs, price, products

Field Services 

End-to-end field service management

Service Work Orders, raise new work-orders

Field and back-office 

Time capture

Inventory Requestion

Reporting failures/damage

Mobile, scanning  & desktop channels

HCM  
Time Entry/Approval  for pay types & Mobile 
Fleet
Hour's timecard and dollar for per diem
Leave Request and  Approval 
Manager and Employee Mobile Self Service



Creating Apps with AI



Creating Apps with AI



3. Steltix AI Studio



Reads Any Document

PDFs, images and scans — POs, invoices and 
quotes parsed into JDE-ready fields.

Understands the Content

More than OCR: the agent identifies vendor, 
buyer, line items and totals — and asks when 
something is unclear.

Steltix AI Studio 
Transactions, chat and documents

Drop in any document — the agent reads it



4. Steltix Tara



Steltix Tara 
Ask. Analyze. Act.

AI-powered intelligence layer for JD Edwards that turns complex business data into instant answers using natural language.

Intelligent Data Retrieval

Natural Language Querying: Converts 
plain English questions into precise 
JDE data requests.

MCP 
(Model Context Protocol)

Open-source standard for connecting 
AI to external systems.

Enterprise-Ready 

Architecture

AIS-Powered

Powered by an open-source LLM, 
ensuring data privacy



5. The Future



... All of that led to our newest recipe
traditional approach

CRM
Custom interface

Brittle · Expensive
ERP

✗  Schema changes break it   ✗  Needs specialist devs   ✗  New flow = new integration

With AI

CRM

Prompt  →

←  Answer

AI layer  (via MCP)
Understands intent · Calls ERP tools

No field mapping · Adapts to schema changes

MCP tool call  →

←  Raw data
ERP

 No custom code

Prompt replaces ETL logic

 No field mapping

AI infers intent & format

 No maintenance

Adapts to schema changes





The image depicts an individual in a suit holding a document with contact details for Daniel Smith of Steltix, an Oracle company, promoting a follow-up for the Oracle  Steltix ANZ Roadshow 2026.

AI-generated content may be incorrect.

https://esign.steltix.com/Steltix-AI-and-Automation-for-JD-Edwards-j2tqCZORUCq9
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