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Welcome and SR -
Opening the Roadshow,;:zé A
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.Daniel Smith
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Graymont’s Compliance
Journey in JD Edwards

PRESENTATION INTRODUCTION SRRl s il

Karine Pham

Business Systems Analyst and
Project Manager, Graymont
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Agenda

Introduction to Graymont

Project considerations

Global e-Invoicing perspective

Overview of the vendor selection process
Overview of Malaysian LHDN (IRBM) mandate
Overview of the solution

Overview of the project

Next Steps
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Karine Pham

A Karine Pham i JDE Business System Analyst
A Approx 17 years in the JDE ecosystem
A Joined Graymont in 2021
A Based in New South Wales (Australia)
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Graymont ( www.graymont.com )

A Reliable global leader for essential calcium based solutions

Ve

A Products include:
A Quicklime, Hydrated Lime
A Pulverized Limestone Products
A Chemical Limestone, Construction Stone
A

Co-products

A We serve markets in the US, Canada and the Asia-Pacific region
A Mining, Steel, Environmental, Pulp and Paper

A Glass, Agriculture, Construction Materials

vvvvv


http://www.graymont.com/

JDE at Graymont

A

In 2001, Graymont made the decision to run as a single company with consistent Business
Processes. As part of that initiative, JDE was selected as the platform to enable the consistency
and sharing of information

Rolled out rapidly through 2002 and 2003.

Additional Functionality has been adopted over the years

Major upgrades were done in 2006, 2009, 2013, 2016, 2020 and 2025 keeping the system up to
date.

Rolled out JDE at our NZ and other APAC locations in the last few years

Today we run JDE E1 Release 24 and TR9283 ...
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Project Considerations

A In 2023, Graymont became aware of a need to implement e-Invoicing in Malaysia
A Wider initiative for Malaysia to be fully digitally-driven
A The national e-Invoicing initiative (NEI) is one part of the digitization of business documents

A June 2024 deadline for Graymont to implement
A Deadline imposed by the LHDN(IRBM) for companies of various revenue thresholds

A Future PEPPOL requirements in Malaysia

A We also have requirements in North America where customers have requested EDI
Invoices

A Standardized approach vs point to point solutions for each requirement
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| Governments

May 15 2024

Australian government announces funds to enhance
e-invoicing

The Australian government is committed to investing in e-invoicing. The funding is
part of the AUD 67.5 million (ca. EUR 41.5 million) Fighting Scams package
announced in the Federal budget and marks the next phase in combating

acdearacioioals

Mandat es are Accelerating

April 29 2024

New Zealand and Singapore’s Prime Ministers sign
Memorandum of Agreement on e-invoicing
On 15 April 2024, Christopher Luxon, New Zealand's Prime Minister and his

Singaporean counterpart Lee Hsien Loong announced the signing of a
Memorandum of Agreement (MoA) on e-invoicing.

July 15 2022

The Philippine e-invoicing system kicks off with a
pilot and an upcoming mandate
Along with the e-invoicing pilot project in July, the Philippine government has

announced the scope of taxpayers that need to switch to the e-invoicing system
2023.

7 March 2023 15 March 2023

The Netherlands introduce e-orders via Peppol 4 May 2023

Belgian tax reform to encompass B2B e-invoicing oblig

The Netherlands take one more step towards digitalization with e-orders via Peppol for the
Government Procurement sector.

France launches call for applications for e-invoicing pilot

The Belgian Ministry of Finance has formally launched tax reforms that address many t

i N B - T o o S O N e e

oser to providing a digital solution for the entire procurement workflow. The
August 24 2022 1as become a valuable tool for improving fiscal control and
ng edge of this technology, with advanced e-Invoicing
tica, Colombia and Guatemala to implement their own

a 0 0 q a..q 24 April 2023
Mexico announces new deadline for certain e-invoicing

operations Germany plans to introduce B2B e-invoicing obligation as of
2025

The Mexican Tax authority has updated deadlines for specific e-invoicing procedures to further ith a global provider that has the capacity for integration,

facilitate taxpayers' compliance with the regulations. nic document storage. July 8 2024
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1d eliminate invoice errors.

Singapore implements Invoice Response for B2G
invoices

Read more +

si2ltn

Characteristics of the electronic invoice in China

The Accounting General Department (AGD) has introduced the Invoice Respon
document, which allows B2G suppliers to receive real-time status updates for
invoices sent via InvoiceNow (Peppol).

China is in the process of reforming its current invoicing system. At the moment, e-Invoicing is only mandatory for new taxpayers in the B2C and B2B areas and voluntary for the
rest. The new e-Invaicing system involves overhauling the current Golden Tax System - GTS, including VAT declarations using paper invoices



Invoicing Evolution
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CTC mandates forecast

2030
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Overview of the vendor selection process

Clear early on that we wanted to work with a vendor has experience with e-Invoicing
A Did not want to develop and support point to point solutions for each requirement

We had to work with the list of vendors that were approved by the LHDN(IRBM)
Quickly narrowed down to Steltix/ Pageroand two other vendors.

No one had a working solution for Malaysia

A Brand new initiative in Malaysia

A Requirements by the LHDN were not final and in a state of flux

Narrowed down to two finalists

St e | solutimnadslivery model, experience with global e-invoicing projects helped
us pick our preferred vendor

11111






Malaysia

When:

@ Sales and Service Tax (SST) re-introduced in 2018

© National e-invoicing program (Income Tax Act 1967 - Section 134A):
* May 2024: IRBM pilot project
» August 2024: sales >RM 100M (ca EUR 20M) per year
+ January 2025: sales >RM 25M (ca EUR 5M) per year
« July 2025: All other taxpayers

What:

@ Obligation includes domestic and cross-border invoices: B2B, B2G
and B2C

Seryice Supplier
Provider Validation of

© Centralized Pre-clearance model (driven by LHDN) with the possible ° idatic
exchange post-clearance over the Peppol Network (driven by MDEC) [O\ it rioh i
—E= 2K <
SUPPLIER

©@ Myinvois portal will be provided for issuing e-invoices manually. The

portal is accessible for all taxpayers, but suitable for small and micro b e
businesses,
Mylnvois system (API) is considered for large taxpayers or businesses R s ° = YU g e > A
with substantial transaction volume. _
Mylnvois Portal
© Software Development Kit was published on 9 February 2024 \4 A
©® MY PINT 1.0 technical specifications were published on 26 February /Q\ ¢ e ,,,,,,,,,,,,,,,,,
2024. Optional
BUYER validation of Tax

Service
Provider*

P AGERO * the Inland Revenue Board of Malaysia Property of Pagero

invoice



Invoice Content
Requirements

Ma"laysia

6.6. Mandatory IT invoice content

The section below illustrates the minimum legal requirements related to the content of
invoices issued according primarily to the indirect tax regulations of Malaysia. Please note
that other additional content requirements might apply in addition, i.e., of technical
character.

are required to issue an e-Invoice. These fields are grouped

Address

Business Details
Contact Number
Invoice Details
Parties

Party Details
Payment Info
Products / Services.

N NS Wy -






Three Key Components to the Solution

Steltix elnvoicing for JD
Edwards

W/ | LJG dzZNB a Q
time

iKS NBI dz

Manages the status of thenvoices
Generates / builds the XML

Calls Pagero via ORCH with XML
Receives the return response from Pagero

Populates the PDF and XML against the
source transaction

sialtix

A
A
A
A
A
A
A

JAGER(C

Pagero Online

Recaites the(XMIL fyor@ ZDAEGvEardd INJR
Validates data
Performs any mapping requirements

Sends Invoicet MylnvoisPortal for
validation

Generates the PDF with QR code and UUIL
Returns PDF and XML to JD Edwards

Emails end customer

Mylinvois Portal

A Approves / Rejects
submitted invoices

A Issues UUID and QR Co




Steltix elnvoicing Automation Solution

The SteltixelnvoicingAutomationSolutionallowscustomers
to issue and receive electronic invoices securely and
compliantly It is alsousedto monitor the statusof invoices,
track their delivery, and accesstheir history via a user
friendlyworkbench

Our solutioncansupportelnvoicingneedsin everycountry,
We havea globalnetwork of expertswho help complywith
the different elnvoicingregulationsand standardsaround
the world.



Stelix elnvoice for JD Edwards

For client and supplier invoices

Outbound Invoices
A Online Integration with B2B and B2G

A Digital Signaturef all invoices
A AutomatedStorage

A Dedicated Workbench to monitor all Outbound Invoices

sialtix

Inbound Invoices

A Automated Integration, Validation and Matching
A Document Storage in JD Edwards
A Escalation and Approval Workflow for all types of invoices

A Dedicated Workbench to monitor all Inbound Invoices
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End-to End Solution Diagram

Sales invoicing runs R5542565D in JDE. This triggers generation of the xml file with enriched data fields before it is then staged for
transmission to Pagero

Graymont provides data in Graymont-preferred xml/PUF format to PAGERO.

PAGERO ensures output from Graymont/JDE contain the minimum data requirements for successful translation/transmission to LHDN.
Pagero ensure IRBM session validity, accessibility and sends the issued e-Invoice to IRBM according to the mandatory exchange
protocol.(Clearance request).

PAGERO receives the application response, validated link including an IRBM Unique Identifier Number if approved/accepted.

PAGERO sends the e-invoice pdf with UUID and QR code (end product), and application response (acceptance/rejection + reason) xml file to
Graymont via sFTP.

The e-Invoicing workbench is updated to the next status and the invoice inserted as an attachment, and an email of the invoice pdf sent to the
shared email inbox.

Graymont will check the QR Coded invoice emailed to the Shared Email Inbox and will forward the invoice to the customer by email or
print/post as they do currently.

Customer may send rejection request to Mylnvois System via API (within 72 hours).
Graymont/PAGERO receives Rejection request of the Customer via Mylnvois API. i proposed solution available post go-live
a. Interim solution is debit/credit note processed and issued through Pagero as per invoices

PAGERO archives the xml file and pdf invoice files on behalf of Graymont in Pagero Online. This archive will be retained for a period of 7
years, as per country legislation. The archive can be exported by Graymont at any time. In addition, a copy of the QR coded invoice created
by Pagero will be sent to the shared Graymont inbox mys.einvoicing@graymont.com and another copy will be stored in the JDE production as
a Media File Object available in the JDE e-invoicing workbench

MALAYSIA

® 0 ©

!

@)

e
VYVVYY

® vvvwwyvy ©

GRAYMONT o i
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elnvoicing Landing Page

P I | Sul 1 1 Pend [ Tyy I
_4 Daily Processing
4 Credit Order

_dInvoice Print and Reporting

_4e-Invoicing and Monitoring

rchestrator Monitor

MY CSR E-Invoicing

GRAYMONT
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elnvoicing Workbench Overview

elnvoicing Workbench - elnvoicing Workbench Personal Form: | (Mo Personalization) w Layout | (Mo Layout) w  Query:| All Record

W Q 4 _:onw I_'v Farm gﬁg Tools

Data (ﬁtus \ Dates

Company * @ An From Date () Actual Ship Date
Customer Number |+ () Mew Invoice Thru Date () Approval Date
Document Mumber [+ () sent (@) Invoice Date () Effective Date
Document Type * O Processing () Date Sent () Date Updated
O Error
o () Canesliation Date (O Legal Document Date
Huold
. (") Document Print Date (O) User Reserved Date
elnvoicing Version () Paid
10 () Rejected
\ () Cancellsd /
Records 1-5 # [PB
. ( 3 \ . f Mext \ Legal
Doc Do Document Order Cr Order Customer Taxable Total Invoice Diate Invoice Siaius Hesponse Approval Cancellatiof Mext Legal Legal Doc
@ Co Ty MNumber Co Ty Mumber EuStoEs Description Amount = Amount Censy Date Sent Status  Description Fode Date Date Stat FEE Tze Mumber Date
Description] Type
(O] 00081 RI 1195 00081 SO 1391 227118 Chemical Ind (Far East)-X 3,342.55 3,342.55 SGD 10/15/2023 Mew Invoice 100 Entered 0 10/15/2023
P O 00082 RI 5277 00082 SO 49299 227120 LCS Marketing PHG-B 5,051.20 53,051.20 MYR 10/02/2023 Mew Invoice 100 Entered 0 10/02/2023
] 00082 RI 5278 00082 SO 49292 227004 Agua-Flo-Petaling Jaya SGR-X 6,100.00 6,100.00 MYR 10/15/2023 Mew Invoice 100 Enterad 0 10/15/2023
O oo081 TI 595 00081 SX 433 97 Graymont {Manila) Inc. 292,100.59 292,100.69 PHP 06/10/2024 Mew Invoice 100 Entered 0 06/10/2024
9] oong2 TI 35745 00082 SX 6331 81 Unichamp Mineral Sdn. Bhd. 7,920.00 7.920.00 MYR 06/08/2024 \ MNew lnvoice) Quu Entered ) 0 06/08/2024

rTTTY

YYYYY
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elnvoicing Constants

elnvoicing Constants - elnvoicing Constants
v Q 4+ @ @ X F Eom ¢ Tos

Company
Sysiem Code
Order Type
Document Type
Records 1-6
System Crder
D Code Lo Type
] 42 00081 S0
] 42 00081 SX
(] 42 noog2 50
[ 42 noog2 SX
(] 42 00083 50
M 0 42 00083 5X

Document
Type

RI
T1
RI
TI
RI
T1

Export
Profile

EIMY
EIMY
EIMY
EIMY
EIMY
EIMY

Upload

Profile
Override

Enable
Email
(/M)

- = = = = =

Enable Dig.
Signature
(YIM)

M

M
M
M
M
M

Emable Online
E-Inveicing
(¥iM)

M

= =2 =2 =2 =

Communication
Attempts
Alloveed

20

20

20

Frequency Eg;t:ﬁc
30
30
30
30
30
30

X {5 Toals

E-Invoicing Constants
Product Code

Company

Transactions in Scope

Order Type

Document Type

E-Invoicing Template Definition
Enab\e XML Invoice
Default Export Profile
Profile Override

Digital Signature
[] Digital Signature Required

{84 Certificate Path

Certificate User

Certificate Password

Effective Date

Expiration Date

IT Responsible Address Number

Cerfificate Expiry Alert Frequency

Email Delivery

Enable Email {/N)

Online E-Invoicing
[C] Enable Online E-Invaicing

Orchesiration Object Name

Communication Attempts Allowed

elnvoicing Constants - Add and Edit elnvoicing Constants

a2 Sales Management
00081 Unichamp Miners! Sdn Bhd.
so Sales Order
Ri Invoice
EIMY einvoice (Malsysis)
Default
() Enable Logs
30 30 Days before Expiration
20

L

YYYYYVY

GRAYMONT
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Invoice Status / Error Status Overview

Product Code

User Defined Codes

Records 1-10

] @ Codes

000000000 d

]

=2 X

35

Q4e

E0

Descripfion 01

Mew Invoice
Accepted
Cancelled
Errar

Haold
Processing
Payed
Rejected
Sent

Signed

FPartner Ressrved

invoics Status

Descripticn 02

Awaiting to be processad
Accepted by Customer

Invoice Cancelled

In Error (Check Error Message)
Invoice set on Held

Being Processed

Customer confirmed payment
Rejected by Customer

Signed and Sent to Customer

signed but not sent

Product Code

User Defined Codes

Records 1-5

] E Codes

00000

100
200
300
400
999

246

EQ Error Codes

Description 01

Entered

in Process

Signed

Sent / Awaiting Acceptance
Condluded

Partner Resernved

Description 02

rTTTY

YYYYY

GRAYMONT
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Steltix XMapper

XMapper Workbench - Work with Layouts
pv Q + ]E > {E}Aﬂrh.rlts FL:’EUITII _:VBow {E}Iuds

Layout =

@ Steltix 2024 - XMapper version 1.1.0

Records 1-1

[ Meta-Layouts

I I
Layout Type
@ PUF20 %

Description
Pagero PUF Billing XML

Mersion
2.0

oO0o0o00

an
Tt
LO00 « Ml verncrs"LO" ercodngs UTHE™ siandsbores"ne™
2000 <lrvonce i "wmisegurs Pager 2 0"
FU0 <l e g 3 0 <o 0

4000 ccheProMallnurn pepen oot ing 1 D/ thoiilelDs
2000 «chalDs> LIMM <D

S 000 «oh0 Inmmelutes 20152141« (o mseDvte »

7000 <chc Iue T
0000 <bcOusOute> 2018-1301 /b Ounlule

233 </c0c e e >

S000 eche imuenTroeCotes 380« fthe: | mvoneaProeCotes

10000 « chc:Note > Maacer Teet { < TheMote -

11,000 «chafiotes Masder Tact 3« 'cheiotes

12000 eedefmtns hasder Tent Jo/theNotes

11,000 <G TasForeCate» 30 7-01-C8 < /e ToaBcantDate »

16000 «cbc OocometlurencyCode » SR« tbcDocurentCurencyCodes
10000 «cde TaeCurmencyCade » A0 « ' cher nCurwreyCade>

16000 « 00 AUt Cont s Acsining Tomt </ I Ao tngCont »

17000 «chal Seyer Rah prey

12000 coaciwocesenad >

19000 « b0 ShertDute s 2018-01 01 the SeawrtDule »

20.000 205822 T <

T1.000 <t Desreton »henod dee=pton<, cHrDesronon >
2000 «/eoc brwoncebunod >

32000 <o OroeRaderences

14000 < Fiteraona >

29,000 centt »

iy ——— ]

= =

=

Tvesice

o Cimonarnan il PGS L P Bl
haad i

il E293003° 100070

o eCote KRR

e lnnaTow Patie b

el ;W23

e [ resaca el ode e

hchote Nate 3

@ e LS.

hote LatE 24

B T Poanclate W4

DeOocsrertCoruincCoce  TUR

e TaCarrencyCode e

A ot ONUEe

Do Davefatwencs Buye Towrence

ocinocserad

i StantDote e

¢ Dt LENE £

D Desrgton R

oscilvpendured

e Trtefatewca

o M Eterecre

"B Estereon

p—
Query ‘Airecrn v YT /Z

aag
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File Transfer / Workbench Update

I Orchestration Introduction

UL Narne

FQ46EI01

Operation
Update and Clear

Column Mapping

P CompanyKey

& DocumentType

P DocVoucherinvoiceE
AP EdiBatchNumber

BB DateSent

BB DateUpdated

BB DocumentPrintedFiag
BB DocVoucherinvoiceE
BB InvoiceStatus
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Invoice Clearance Processing ( Pagero)




