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Karine Pham

▪ Karine Pham – JDE Business System Analyst

• Approx 17 years in the JDE ecosystem

• Joined Graymont in 2021

• Based in New South Wales (Australia)



Introducing Graymont



Graymont (www.graymont.com)

▪ Reliable global leader for essential calcium based solutions

▪ Products include:

• Quicklime, Hydrated Lime

• Pulverized Limestone Products

• Chemical Limestone, Construction Stone

• Co-products

▪ We serve markets in the US, Canada and the Asia-Pacific region

• Mining, Steel, Environmental, Pulp and Paper

• Glass, Agriculture, Construction Materials

http://www.graymont.com/


JDE at Graymont

▪ In 2001, Graymont made the decision to run as a single company with consistent Business 

Processes. As part of that initiative, JDE was selected as the platform to enable the consistency 

and sharing of information

▪ Rolled out rapidly through 2002 and 2003.

▪ Additional Functionality has been adopted over the years

▪ Major upgrades were done in 2006, 2009, 2013, 2016, 2020 and 2025 keeping the system up to 

date.

▪ Rolled out JDE at our NZ and other APAC locations in the last few years

▪ Today we run JDE E1 Release 24 and TR 9.2.8.3



Project Considerations



Project Considerations

▪ In 2023, Graymont became aware of a need to implement e-Invoicing in Malaysia

• Wider initiative for Malaysia to be fully digitally-driven

• The national e-Invoicing initiative (NEI) is one part of the digitization of business documents

▪ June 2024 deadline for Graymont to implement

• Deadline imposed by the LHDN(IRBM) for companies of various revenue thresholds

▪ Future PEPPOL requirements in Malaysia

▪ We also have requirements in North America where customers have requested EDI 
invoices

▪ Standardized approach vs point to point solutions for each requirement



Global eInvoicing Perspective



Governments Mandates are Accelerating



Paper PDF OCR eInvoice

Invoicing Evolution
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JAN

FEB

MAR

APR

MAY

JUN

JUL

AUG

SEP

OCT

NOV
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Nigeria
Go-live Medium 
TP

● 16
Expected changes

CTC mandates forecast

Oman
Pilot

Germany

All must 
issue EN e-
invoices

France
B2B AR small, medium & 
micro businesses

Belgium

B2B and B2G 
(contracts < 
30k EUR)

Dom. Rep
B2B Small

Israel
>10k NIS

France
B2B AR: Large & 
Intemediate 
businesses

France
B2B AP: All

Denmark

Sole traders 
etc.

Brazil
IBS/ CBS

Croatia
B2B, B2G & 
B2C

Portugal
B2G + 
QES All

UAE
Pilot

Bolivia
Group 9, 10, 11 & 12

Spain
Crea y Crece
Sole-traders e-
invoicing + IRM

Singapore
All new voluntary GST-
registered companies

Poland
AR: Businesses >PLN 200 M

AP: All

Poland
All Business

Spain
Crea y Crece, Large 
(e-invoice + IRM)

Latvia
B2G e-
reporting

Slovenia

B2B

Serbia
E-Delivery 
Note 1.0

As of May 2026

Slovakia
B2B Domestic e-
invoicing & reporting

Malaysia
B2B/B2G up 
to RM 5M

Latvia
B2B

Croatia
B2B & B2G: Non-VAT 
taxpayers AR

Malaysia
>RM 1M New 
Businesses

New Zealand
B2G Agencies req. e-
invoicing capabilities

Serbia
E-Delivery Note 
2.0

Norway
AR B2B
e-invoicing

Australia
B2G NCEs

Australia
B2G NCEs

KSA
Wave 23

Norway
AP B2B e-invoicing + 
digital bookkeeping

EU ViDA
e-invoicing 
requirements

EU ViDA
DRR 
requirements

Spain
Verifactu
All Other TP

North 
Macedonia
e-Faktura pilot

North Macedonia
Mandatory e-
Faktura

Greece

B2B e-invoicing

Large Enterprises

Greece

B2B e-invoicing

All other businesses

UAE
Other businesses (<50M 
AED) – Deadline appoint ASP

UAE
Large 
businesses 
(>50M AED) – 
Mandatory

UAE
Other businesses 
(<50k AED) – 
Mandatory

UAE
Gov. entities – 
Deadline appoint ASP

UAE
Gov. entities – 
Mandatory

Kazakhstan
e-Tamga

Ireland
Large Corporations 
B2B Domestic e-invoicing

Ireland
ViDA Compliance
All Cross-border EU  B2B

Ireland
ViDA Compliance
All Cross-border 
EU B2B

Philippines
AR e-invoicing 

France
E-reporting 
(non-established businesses)

Hungary
B2B Water Supply 
e-invoicing

Malawi
Mandatory EIS 
e-invoicing

Slovakia
Cross-border 
e-invoicing & 
reporting

Tunisia
E-invoicing 
Services

UK
E-invoicing All 
VAT invoices

KSA
Wave 24

Israel
>5k NIS

Spain
TicketBai

Angola 
All VAT taxpayers

Oman
Mandatory- 
Large VAT TPs

Oman
Mandatory Remaining 
VAT TPs

Burkina Faso
FEC System Domestic 
RNI (>50M XOF)

Sweden
Deadline Legislative proposals
ViDA implementation

Nigeria
Pilot Emerging TPs

Nigeria
Go-live Emerging TPs

Greece

B2B Large Enterprises 
extension

Singapore
GST registrant 
< 138k EUR

Singapore
All Remaining GST 
Registered

Nigeria
Pilot Medium TP

Cape Verde
All taxpayers e-
invoice issuance

Chad
FEN e-
invoice 
B2G

Angola 

Large TPs, 
B2G, invoices 
>25 M AOA

UAE
Large businesses (>50M AED) – 
Deadline appoint ASP

Romania
RO e-Factura SMEs 
(<500,000 EUR)

New Zealand
B2G E-invoicing 
Large Suppliers

Germany

No paper or 
unstructured format 
– Large TP

Spain
Verifactu 
Corporate TPs

Belgium

Introduction of 
DRR

Ireland
All businesses AP: 
Domestic B2B e-invoicing

Singapore
Existing 
businesses 
(<1M SGD)

Singapore
Existing businesses (<4M 
SGD)

DRC 

Mandatory e-UF and 
e- MCF

Greece

E-Delivery Phase B1

Greece

E-Delivery 
Phase B2

NZ eInvoicing Mandated for B2G starts January 2027



Overview of the vendor selection process



Overview of the vendor selection process

▪ Clear early on that we wanted to work with a vendor has experience with e-Invoicing

• Did not want to develop and support point to point solutions for each requirement

▪ We had to work with the list of vendors that were approved by the LHDN(IRBM)

▪ Quickly narrowed down to Steltix/Pagero and two other vendors.

▪ No one had a working solution for Malaysia

• Brand new initiative in Malaysia

• Requirements by the LHDN were not final and in a state of flux

▪ Narrowed down to two finalists 

▪ Steltix’s solution delivery model, experience with global e-invoicing projects helped 
us pick our preferred vendor



Overview of the Malaysian LHDN mandate



October 1 – 3, 2024JD EDWARDS INFOCUS 2024



October 1 – 3, 2024JD EDWARDS INFOCUS 2024



Overview of the Solution



Three Key Components to the Solution

Steltix eInvoicing for JD 

Edwards
• ‘Captures’ the required data at Invoice print 

time

• Manages the status of the eInvoices

• Generates / builds the XML

• Calls Pagero via ORCH with XML

• Receives the return response from Pagero

• Populates the PDF and XML against the 
source transaction

Pagero Online

• Receives the XML from JD Edwards

• Validates data 

• Performs any mapping requirements

• Sends Invoice ot MyInvois Portal for 
validation

• Generates the PDF with QR code and UUID

• Returns PDF and XML to JD Edwards

• Emails end customer

MyInvois Portal

• Approves / Rejects 
submitted invoices

• Issues UUID and QR Code



Steltix eInvoicing Automation Solution

The Steltix eInvoicing Automation Solution allows customers 
to issue and receive electronic invoices securely and 
compliantly. It is also used to monitor the status of invoices, 
track their delivery, and access their history via a user-
friendly workbench.

Our solution can support eInvoicing needs in every country. 
We have a global network of experts who help comply with 
the different eInvoicing regulations and standards around 
the world. 



Outbound Invoices

• Automated Integration, Validation and Matching

• Document Storage in JD Edwards

• Escalation and Approval Workflow for all types of invoices

• Dedicated Workbench to monitor all Inbound Invoices

Inbound Invoices

• Online Integration with B2B and B2G

• Digital Signature of all invoices

• Automated Storage

• Dedicated Workbench to monitor all Outbound Invoices

Stelix eInvoice for JD Edwards

For client and supplier invoices



1) Sales invoicing runs R5542565D in JDE. This triggers generation of the xml file with enriched data fields before it is then staged for 

transmission to Pagero

2) Graymont provides data in Graymont-preferred xml/PUF format to PAGERO.

3) PAGERO ensures output from Graymont/JDE contain the minimum data requirements for successful translation/transmission to LHDN. 

Pagero ensure IRBM session validity, accessibility and sends the issued e-Invoice to IRBM according to the mandatory exchange 

protocol.(Clearance request).

4) PAGERO receives the application response, validated link including an IRBM Unique Identifier Number if approved/accepted.

5) PAGERO sends the e-invoice pdf with UUID and QR code (end product), and application response (acceptance/rejection + reason) xml file to 

Graymont via sFTP.

6) The e-Invoicing workbench is updated to the next status and the invoice inserted as an attachment, and an email of the invoice pdf sent to the 

shared email inbox. 

7) Graymont will check the QR Coded invoice emailed to the Shared Email Inbox and will forward the invoice to the customer by email or 

print/post as they do currently.

8) Customer may send rejection request to MyInvois System via API (within 72 hours).

9) Graymont/PAGERO receives Rejection request of the Customer via MyInvois API. – proposed solution available post go-live

a. Interim solution is debit/credit note processed and issued through Pagero as per invoices

10) PAGERO archives the xml file and pdf invoice files on behalf of Graymont in Pagero Online. This archive will be retained for a period of 7 

years, as per country legislation. The archive can be exported by Graymont at any time. In addition, a copy of the QR coded invoice created 

by Pagero will be sent to the shared Graymont inbox mys.einvoicing@graymont.com and another copy will be stored in the JDE production as 

a Media File Object available in the JDE e-invoicing workbench

End-to End Solution Diagram
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eInvoicing Landing Page
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eInvoicing Workbench Overview
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eInvoicing Constants
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Invoice Status / Error Status Overview
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Steltix XMapper
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File Transfer / Workbench Update – Orchestration Introduction
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Invoice Clearance Processing (Pagero)



34



Embedded Invoice PDF & XML
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THANK YOU!
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Questions and Answers



The image depicts an individual in a suit holding a document with contact details for Daniel Smith of Steltix, an Oracle company, promoting a follow-up for the Oracle  Steltix ANZ Roadshow 2026.

AI-generated content may be incorrect.

https://esign.steltix.com/Steltix-AI-and-Automation-for-JD-Edwards-j2tqCZORUCq9
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